
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

Report to the person 
responsible for Online 

Safety 

Online Safety Incident 
Reporting  

Unsuitable materials 
Illegal materials or 
activities found or 

suspected 
Illegal activity or  

content  
(No immediate risk) 

If staff/volunteer or 
child/young person, 
review the incident 

and decide upon the 
appropriate course of 

action, applying 
sanctions where 

necessary 

Debrief on online 
safety incident 

Review policies and 
share experience 
and practice as 

required 

Implement changes 

Monitor situation 

Provide collated 
incident report 

logs to SET 
and/or other 

relevant 
authority as 
appropriate 

Record details 
in incident log 

Illegal activity or 
Child at immediate 

risk 

Staff/Volunteer 
or other adult 

Report to CEOP 
Report to LADO 
Paula Williams 

 

 

LADO may 
consider a 

professional 
strategy meeting 

Secure and preserve 
evidence 

Report to the 
MASSS or PPIU 

 

Await CEOP or Police 
response 

If no illegal 
activity or 
material is 

confirmed then 
revert to 
internal 

procedures 

If illegal activity or materials are 
confirmed, allow Police or 

relevant authority to complete 
their investigation and seek 

advice from the relevant 
professionals 

In the case of a member of 
staff or volunteer, it is likely 
that a suspension will take 

place prior to internal 
procedures at the conclusion 

of the Police action 
Review 

If this persists - 
follow your 

safeguarding policy 



Support for Bolton Schools 

 
SET – Safeguarding in Education Team: 

 Jacqui Parkinson – Safeguarding in Education Officer – 01204 337472 

 Natalie France – Safeguarding Education Social Worker – 01204 331314  

LADO: Paula Williams - 01204 337474 

Bolton’s MASSS – 01204 331500 

Police protection investigation unit – 0161 856 7949 

Community Police - 101 

EXIT Team – 01204 337195 

Bolton Safeguarding Children’s Board: Shona Green – 01204 337964 

 

If there is an ICT network issues contact your school ICT provider. 

If your provider is Bolton School ICT Unit – contact 01024 332034 or 

contact@sict.bolton.gov.uk  

 

mailto:contact@sict.bolton.gov.uk

